CERTIFICATE

Initial Issue Date
14/05/2015 EUROCERT certifies that the company

Reissue Date

30/10/2020 NOVATEL EOOD

The Certificate is valid until 2, Kukush str., Siemens building, office 102-105, Sofia 1309 /
29/10/2023 BULGARIA

implements a Service Management System
according to the Standard:

ISO/IEC 20000-1:2018

for the following field of application:

Management of :

Telecommunication Services - The company provides a wide range of telecommunication services in

the field of MPLS virtual private networks, information infrastructure, network and information
security, managed services, IP transit, providing access to information exchange centers in Bulgaria
and Europe, collocation of equipment, hosting, private cloud services, DWDM and Dark Fiber services,
voice communications, software products and solutions.

System integration - The company provides consulting services, system analysis, strategic planning,

design, development, implementation, maintenance and management of complex projects and

business processes. The scope of activities covers network and information infrastructure, network
and information security, voice and video communications, access control systems, video surveillance

and analysis, systems for uninterruptible power supply, air conditioning, structural cabling, automated

control systems and management, project management and telecom service and product providing

On behalf of EUROCERT

GEORGIOS
SIFONIOS

Sifonios George
International Markets Director of Eurocert SA - Greece

Lack of fulfillment of the conditions setoutin the contract No.06.000497.20, makes this Certificate invalid. xg&
Check the validity of the Certificate with the QR code atright. #4
The validity of this Certificate is subjectto annual surveillance.

MS Certification
Cert.No.:3
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